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ABSTRACK

In business, customer satisfaction is a high priority because that way the company can develop
and progress from before. This research aims to find out and analyze the influence of price and
service quality on customer satisfaction at PT Damai Mekar Abadi. This type of research uses
quantitative research, in determining the sample using Slovin's calculation theory with
questionnaire data collection techniques, interviews and documentation. The results of this
research show that price has a significant or influential effect on customer satisfaction obtained
by the sig value. with a t test of 3.274 > 0,221 with a sig value. 0,002 < 0,05. The significance of
service quality is 2,330 with a t table value of 0,221 and the calculated f and f table values are
23.714 > 3,120 with significance meaning that price and service quality have a significant effect
on customer satisfaction at PT Damai Mekar Abadi. Keywords : Customer Satisfaction, Price,
Service



