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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh keragaman produk dan product knowledge
Tenaga Teknis Kefarmasian (TTK) terhadap kepuasan konsumen di Apotek Serasi Banyuasin.
Penelitian ini menggunakan metode kuantitatif dengan pendekatan asosiatif. Sampel penelitian
berjumlah 96 responden yang dipilih menggunakan teknik simple random sampling.
Pengumpulan data dilakukan melalui kuesioner, kemudian dianalisis menggunakan uji
validitas, uji reliabilitas, uji asumsi klasik, analisis regresi linier berganda, uji t, uji F, dan
koefisien determinasi dengan bantuan program SPSS.

Hasil penelitian menunjukkan bahwa keragaman produk berpengaruh positif dan signifikan
terhadap kepuasan konsumen, product knowledge Tenaga Teknis Kefarmasian (TTK) juga
berpengaruh positif dan signifikan terhadap kepuasan konsumen. Secara simultan, keragaman
produk dan product knowledge Tenaga Teknis Kefarmasian (TTK) berpengaruh positif dan
signifikan terhadap kepuasan konsumen di Apotek Serasi Banyuasin.

Kata kunci: Keragaman Produk, Product Knowledge, Tenaga Teknis Kefarmasian, Kepuasan
Konsumen.



ABSTRAK

This study aimed to determine the effect of product variety and the product knowledge of
Pharmacy Technicians (TTK) on customer satisfaction at Apotek Serasi Banyuasin. This
research employed a quantitative method with an associative approach. The sample consisted
of 96 respondents selected using a simple random sampling technique. Data were collected
through questionnaires and analyzed using validity and reliability tests, classical assumption
tests, multiple linear regression analysis, t-test, F-test, and the coefficient of determination with
the assistance of SPSS software.

The results showed that product variety had a positive and significant effect on customer
satisfaction. The product knowledge of Pharmacy Technicians (TTK) also had a positive and
significant effect on customer satisfaction. Simultaneously, product variety and the product
knowledge of Pharmacy Technicians (TTK) had a positive and significant effect on customer
satisfaction at Apotek Serasi Banyuasin.

Keywords: Product Variety, Product Knowledge, Pharmacy Technicians, Customer
Satisfaction.



