
 
 

Data Tabulasi 

No 
KUALITAS PELAYANAN (X) 

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 Total 

1 
5 4 4 5 4 4 3 5 3 4 41 

2 
5 5 5 5 4 4 4 4 4 4 44 

3 
4 5 5 4 4 4 4 4 4 4 42 

4 
4 4 4 4 4 4 4 4 4 4 40 

5 
5 5 5 3 3 4 4 4 4 4 41 

6 
5 5 5 5 5 5 5 5 5 4 49 

7 
5 5 3 5 3 5 5 5 5 5 46 

8 
4 4 4 4 4 4 4 4 4 4 40 

9 
4 4 4 4 4 4 4 4 4 4 40 

10 
5 4 5 5 5 5 5 5 5 5 49 

11 
4 4 5 5 4 4 5 4 4 5 44 

12 
5 5 5 3 3 5 5 5 5 5 46 

13 
5 5 5 4 4 5 5 5 5 5 48 

14 
5 5 5 5 5 5 5 5 5 5 50 

15 
4 4 4 4 5 4 5 5 5 5 45 

16 
5 5 5 5 5 5 5 5 5 5 50 

17 
4 4 4 5 4 4 4 4 4 4 41 

18 
5 5 4 5 4 5 5 5 5 5 48 

19 
4 4 4 4 4 4 4 4 4 4 40 

20 
4 5 4 4 5 5 5 5 5 5 47 

21 
5 5 5 5 5 5 5 5 5 5 50 

22 
5 4 4 4 4 5 5 5 5 5 46 

23 
4 3 4 5 1 5 5 5 1 5 38 

24 
3 5 5 1 5 5 5 4 5 5 43 

25 
4 4 2 5 3 4 5 5 5 5 42 

26 
5 5 5 5 5 5 5 5 1 5 46 

 
           



 
 

No 

KUALITAS PELAYANAN (X) 

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 Total 

27 
4 5 4 5 5 5 5 5 5 5 48 

28 
3 4 5 5 4 5 5 4 5 5 45 

29 
4 4 5 3 5 5 5 5 5 5 46 

30 
4 5 5 4 3 5 5 5 5 5 46 

31 
3 5 3 5 5 5 5 4 5 5 45 

32 
5 5 5 5 5 5 5 5 5 5 50 

33 
5 5 5 5 5 5 5 2 5 5 47 

34 
3 5 5 5 5 5 5 5 4 5 47 

35 
4 5 5 3 5 5 5 2 5 5 44 

36 
4 4 4 4 4 4 4 4 5 3 40 

37 
4 5 5 4 2 3 2 3 4 4 36 

38 
5 3 5 5 4 5 5 5 4 2 43 

39 
4 4 4 4 4 4 4 2 4 4 38 

40 
4 3 3 4 3 4 4 4 4 4 37 

41 
4 3 4 4 4 3 4 4 3 4 37 

42 
5 5 5 4 5 5 4 4 5 5 47 

43 
4 4 5 5 5 5 5 5 3 5 46 

44 
5 5 5 5 5 4 4 5 5 5 48 

45 
5 5 5 5 5 3 5 5 3 5 46 

46 
5 5 5 5 5 5 5 5 5 5 50 

47 
5 5 5 5 3 3 3 5 5 5 44 

48 
5 5 5 5 3 5 4 5 4 4 45 

49 
5 5 5 5 5 5 5 5 5 5 50 

50 
5 2 5 2 5 5 5 5 4 5 43 

51 
5 5 5 4 5 5 4 5 5 5 48 

52 
2 2 5 5 5 5 5 5 5 5 44 

53 
5 5 5 4 5 5 5 5 5 5 49 

54 
5 5 5 4 5 5 4 5 5 5 48 



 
 

No 

KUALITAS PELAYANAN (X) 

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 Total 

55 
2 3 5 4 5 5 3 3 4 4 38 

56 
5 5 5 5 5 5 5 5 5 5 50 

57 
5 5 4 4 5 4 4 4 4 4 43 

58 
3 4 3 3 3 4 3 3 4 3 33 

59 
4 4 4 4 4 4 4 4 4 4 40 

60 
4 4 4 4 5 5 4 5 5 5 45 

61 
5 5 5 5 5 5 4 4 3 5 46 

62 
5 4 4 4 4 4 4 4 4 5 42 

63 
4 4 4 4 4 4 4 4 4 4 40 

64 
4 4 4 4 4 4 4 4 4 4 40 

65 
5 5 5 5 5 5 5 5 5 5 50 

66 
5 5 5 5 4 4 4 4 5 5 46 

67 
4 4 4 4 4 4 4 3 5 4 40 

68 
4 4 4 4 5 4 5 5 4 5 44 

69 
5 4 4 5 4 5 4 3 3 5 42 

70 
5 4 4 4 4 4 4 4 5 5 43 

71 
5 4 5 5 5 5 3 5 4 4 45 

72 
5 5 4 5 5 4 5 5 4 4 46 

73 
4 5 5 5 4 5 4 3 5 5 45 

74 
5 4 4 5 5 4 5 4 5 4 45 

75 
5 5 5 5 5 5 5 5 5 5 50 

76 
4 4 4 4 4 4 4 5 5 4 42 

77 
5 5 4 4 4 4 4 4 4 4 42 

78 
4 5 5 4 5 4 5 4 5 4 45 

79 
4 4 4 4 4 4 4 4 4 4 40 

80 
5 5 5 4 5 5 5 5 5 5 49 

81 
5 5 4 5 4 4 4 5 5 5 46 

82 
5 5 5 4 5 5 4 5 5 5 48 



 
 

No 

KUALITAS PELAYANAN (X) 

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 Total 

83 
4 5 5 5 5 5 5 5 5 5 49 

84 
4 4 4 4 4 5 5 4 4 4 42 

85 
5 5 4 4 5 5 5 5 4 5 47 

86 
5 5 5 4 5 5 4 4 4 5 46 

87 
4 4 3 4 4 4 3 4 3 4 37 

88 
5 5 5 5 5 4 5 5 5 5 49 

89 
5 5 5 5 5 4 5 5 5 5 49 

90 
5 5 5 5 4 5 5 5 5 5 49 

91 
5 5 5 5 5 5 4 5 4 4 47 

92 
5 5 4 5 3 3 5 4 4 4 42 

93 
5 5 5 2 5 4 4 4 4 5 43 

94 
5 4 4 4 5 4 5 5 4 4 44 

95 
5 4 5 5 5 4 3 3 3 5 42 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

No 

Kepuasan Masyarakat (Y) 

Y

1 

Y

2 

Y

3 

Y

4 

Y

5 

Y

6 

Y

7 

Y

8 

Y

9 

Y

10 

Y

11 

Y

12 

Y

13 

Y

14 

Y

15 

Y

16 

Y

17 

Y

18 
Total 

1 3 4 4 4 4 3 3 4 3 3 4 3 5 5 4 5 5 3 69 

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

5 5 4 5 3 4 4 4 4 4 4 5 5 5 5 4 4 4 4 77 

6 4 4 4 4 4 4 5 5 4 4 4 4 5 5 3 4 4 4 75 

7 4 4 4 4 5 5 5 5 5 5 5 5 5 5 4 3 3 4 80 

8 4 4 4 4 5 4 5 5 4 5 4 4 4 4 4 4 4 5 77 

9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

10 5 5 4 5 5 2 5 2 5 2 5 3 5 3 3 3 3 5 70 

11 4 5 5 5 5 4 5 5 5 4 5 5 4 5 4 5 4 4 83 

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 88 

13 5 5 5 5 5 4 4 4 5 4 4 4 4 4 4 4 5 5 80 

14 5 5 5 5 4 4 5 5 5 4 5 5 5 5 5 5 5 5 87 

15 4 5 5 5 5 5 4 5 4 4 4 4 4 4 4 4 5 5 80 

16 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

17 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 71 

18 5 5 1 2 2 1 3 5 5 1 4 5 5 4 3 3 5 5 64 

19 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

20 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 88 

21 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

22 4 3 4 4 4 5 3 5 5 5 5 5 4 4 4 4 5 5 78 

23 4 2 4 4 4 5 5 5 5 5 5 5 5 2 5 5 5 5 80 

24 4 5 5 3 5 3 3 5 3 4 5 5 5 3 3 5 5 5 76 

25 5 4 5 4 5 5 5 5 5 5 5 4 5 4 4 4 5 5 84 

26 4 3 4 4 5 3 3 5 5 5 4 5 5 5 5 5 5 5 80 



 
 

27 4 5 4 4 5 5 5 5 5 5 5 5 5 4 5 4 4 5 84 

28 4 4 5 4 4 4 5 4 5 4 4 5 5 5 4 4 5 5 80 

29 4 4 5 5 5 5 5 5 5 4 4 5 5 5 3 4 4 4 81 

30 2 4 4 4 4 4 5 4 5 5 5 5 5 5 5 5 5 5 81 

31 3 3 3 5 4 5 4 4 4 4 4 4 5 5 5 5 5 5 77 

32 3 3 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5 5 83 

33 4 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5 5 83 

34 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 89 

35 4 4 5 4 4 4 5 4 5 4 4 5 5 5 5 5 5 5 82 

36 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

37 4 4 4 3 5 3 4 3 4 4 4 5 5 5 5 5 4 3 74 

38 5 4 4 4 4 4 5 4 4 4 4 4 5 4 4 4 4 4 75 

39 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 3 3 3 67 

40 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 5 74 

41 3 3 4 4 3 3 5 5 4 4 4 4 4 4 4 4 4 4 70 

42 3 3 4 4 4 4 3 3 3 3 5 3 4 4 4 4 5 5 68 

43 4 5 5 5 5 5 5 5 4 4 4 4 4 5 4 5 5 5 83 

44 5 5 5 5 3 4 3 4 4 5 5 5 4 4 5 5 5 5 81 

45 4 5 3 5 5 3 5 3 3 3 3 5 5 5 5 5 5 5 77 

46 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 1 86 

47 4 4 4 5 3 5 5 5 5 4 4 5 5 5 5 5 5 5 83 

48 4 4 3 2 5 5 5 5 5 1 5 5 5 5 1 5 5 5 75 

49 1 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 1 81 

50 5 5 5 5 5 5 5 5 5 5 5 5 5 1 5 5 5 5 86 

51 5 5 5 5 5 5 5 4 5 5 4 4 4 4 5 5 5 5 85 

52 5 5 5 5 5 1 5 5 1 5 5 5 5 5 5 5 5 5 82 

53 5 5 5 5 5 4 5 5 5 5 5 5 5 4 5 5 5 4 87 

54 4 5 5 5 5 5 5 5 4 5 5 5 5 4 4 5 5 5 86 



 
 

55 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 4 5 5 87 

56 5 5 5 5 2 5 5 5 2 5 5 5 5 5 5 5 5 5 84 

57 5 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 88 

58 3 4 3 3 3 3 4 5 4 3 3 3 3 3 3 3 3 3 59 

59 4 4 4 4 4 4 4 4 1 4 4 4 2 4 4 2 4 4 65 

60 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

61 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

62 5 5 5 5 5 5 5 5 5 3 5 5 3 5 5 5 2 5 83 

63 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 54 

64 4 3 3 4 4 3 3 5 4 4 4 4 5 5 4 4 4 5 72 

65 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 88 

66 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

67 4 4 4 3 4 3 5 5 4 4 4 4 5 4 4 3 4 4 72 

68 4 5 3 5 2 5 5 4 4 3 4 1 4 4 4 4 4 4 69 

69 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

70 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

71 5 5 5 2 5 5 5 5 5 5 1 5 5 5 3 5 2 2 75 

72 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

73 5 5 4 4 5 5 4 3 5 4 5 4 5 3 4 5 3 4 77 

74 5 4 4 4 5 5 4 4 5 5 4 4 5 5 4 5 4 5 81 

75 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

76 5 5 5 5 5 5 5 3 5 5 4 5 5 5 5 5 5 5 87 

77 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

78 5 4 5 5 4 3 5 5 5 3 5 5 5 5 5 4 5 5 83 

79 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 72 

80 5 5 5 5 5 4 4 4 4 4 3 3 3 3 3 3 5 5 73 

81 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 89 

82 5 5 5 3 3 3 5 5 3 4 4 4 4 4 4 5 5 4 75 



 
 

83 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 87 

84 5 5 5 5 5 4 5 5 5 5 5 5 4 4 5 5 5 5 87 

85 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 89 

86 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 88 

87 3 4 4 4 5 5 5 3 4 4 4 4 4 4 5 5 5 5 77 

88 4 5 5 5 4 5 5 5 5 5 3 5 5 5 5 5 5 5 86 

89 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 88 

90 5 5 3 5 5 4 3 3 5 5 5 5 5 5 5 5 5 5 83 

91 5 5 5 4 5 4 4 4 4 4 5 3 4 4 5 4 5 5 79 

92 5 5 5 5 5 5 5 5 5 5 5 2 5 2 5 5 5 5 84 

93 5 5 5 5 5 4 5 5 4 5 3 5 2 5 5 5 5 5 83 

94 5 5 5 4 5 5 5 5 3 3 5 5 5 5 5 5 5 5 85 

95 4 3 5 4 4 4 4 5 4 3 5 3 5 5 5 5 5 5 78 

 

RELIABILITY 

  /VARIABLES=X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

Reliability Kualitas Pelayanan 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 95 100.0 

Excludeda 0 .0 

Total 95 100.0 

a. Listwise deletion based on all variables in the 

procedure. 
 

RELIABILITY 

  /VARIABLES=Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Y13 Y14 Y15 Y16 Y17 

Y18 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

Reliability Kualitas Pelayanan 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 95 100.0 



 
 

Excludeda 0 .0 

Total 95 100.0 

a. Listwise deletion based on all variables in the 

procedure. 
 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X. 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 41.277 8.355  4.940 .000 

Kualitas 

Pelayanan 

(X) 

.877 .187 .437 4.682 .000 

a. Dependent Variable: Kepuasan Masyarakat (Y) 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .437a .191 .182 7.004 

a. Predictors: (Constant), X 

 

CORRELATIONS X1.1 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 

X1.10 Total 

  /PRINT=TWOTAIL NOSIG FULL 

  /MISSING=PAIRWISE. 
 

Correlations Kualitas Pelayanan 

Correlations 

 

X1.

1 

X1.

2 

X1.

3 

X1.

4 

X1.

5 

X1.

6 

X1.

7 

X1.

8 

X1.

9 

X1.

10 Total 

X1.1 Pearson 

Correlation 

1 .453
** 

.252
** 

.226
** 

.123
** 

.031
** 

.103
** 

.310
** 

.036
** 

.179
** 

.495*

* 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 



 
 

X1.2 Pearson 

Correlation 

.453
** 

1 .322
** 

.166
** 

.199
** 

.133
** 

.148
** 

.130
** 

.318
** 

.333
** 

.582*

* 

Sig. (2-tailed) .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

X1.3 Pearson 

Correlation 

.252
** 

.322
** 

1 .057
** 

.382
** 

.334
** 

.138
** 

.143
** 

.144
** 

.297
** 

.544*

* 

Sig. (2-tailed) .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

X1.4 Pearson 

Correlation 

.226
** 

.166
** 

.057
** 

1 .036
** 

.070
** 

.140
** 

.245
** 

.038
** 

.110
** 

.381*

* 

Sig. (2-tailed) .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

X1.5 Pearson 

Correlation 

.123
** 

.199
** 

.382
** 

.036
** 

1 .357
** 

.312
** 

.185
** 

.273
** 

.308
** 

.589 
** 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

X1.6 Pearson 

Correlation 

.031
** 

.133
** 

.334
** 

.070
** 

.357
** 

1 .449
** 

.281
** 

.230
** 

.400
** 

.574 
** 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

X1.7 Pearson 

Correlation 

.103
** 

.148
** 

.138
** 

.140
** 

.312
** 

.449
** 

1 .434
** 

.278
** 

.403
** 

.613*

* 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

X1.8 Pearson 

Correlation 

.310
** 

.130
** 

.143
** 

.245
** 

.185
** 

.281
** 

.434
** 

1 .157
** 

.291
** 

.587*

* 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 



 
 

 

CORRELATIONS  

  /VARIABLES=Y1.1 Y2.2 Y3.3 Y4.4 Y5.5 Y6.6 Y7.7 Y8.8 Y9.9 

Y10.10 Y11.11 Y12.12 Y13.13 Y14.14 Y15.15 Y16.16 Y17.17 

Y18.18 Total 

  /PRINT=TWOTAIL NOSIG FULL 

  /MISSING=PAIRWISE. 

 

Correlations Kepuasan Masyarakat 

N 95 95 95 95 95 95 95 95 95 95 95 

X1.9 Pearson 

Correlation 

.036
** 

.318
** 

.144
** 

.038
** 

.273
** 

.230
** 

.278
** 

.157
** 

1 .245
** 

.502*

* 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

X1. 

10 

Pearson 

Correlation 

.179
** 

.333
** 

.297
** 

.110
** 

.308
** 

.400
** 

.403
** 

.291
** 

.245
** 

1 .624*

* 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 95 95 95 95 95 95 95 95 95 95 95 

Total Pearson 

Correlation 

.495
** 

.582
** 

.544
** 

.381
** 

.589
** 

.574
** 

.613
** 

.587
** 

.502
** 

.624
** 

1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 95 95 95 95 95 95 95 95 95 95 95 

**. Correlation is significant at the 0.01 level (2-tailed). 

Correlations 

 

Y1.

1 

Y1.

2 

Y1.

3 

Y1.

4 

Y1.

5 

Y1.

6 

Y1.

7 

Y1.

8 

Y1.

9 

Y1.

10 

Y1. 

11 

Y1. 

12 

Y1. 

13 

Y1. 

14 

Y1 

15 

Y1. 

16 

Y1. 

17 

Y1. 

18 

 

Tot

al                                      

Y1.

1 

Pearson 

Correlation 

1 .549

** 

.361

** 

.230

** 

.329

** 

.118

** 

.240

** 

.196

** 

.229

** 

.244

** 

.231 

** 

.218 

** 

.141 

** 

.044 

** 

.191 

** 

.148 

** 

.131 

** 

.371 

** 

.489 

** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1.

2 

Pearson 

Correlation 

.549 

** 

1 .437

** 

.404

** 

.360

** 

.195

** 

.381

** 

.167

** 

.195

** 

.264

** 

.198 

** 

.242 

** 

.117 

** 

.152 

** 

.245 

** 

.288 

** 

.210 

** 

.117 

** 

.537 

** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1.

3 

Pearson 

Correlation 

.361

** 

.437

** 

1 .498

** 

.497

** 

.427

** 

.472

** 

.325

** 

.170

** 

.569

** 

.329 

** 

.342 

** 

.133 

** 

.200 

** 

.441 

** 

.438 

** 

.323 

** 

.147 

** 

.700 

** 



 
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1.

4 

Pearson 

Correlation 

.230

** 

.404

** 

.498

** 

1 .337

** 

.378

** 

.366

** 

.086

** 

.208

** 

.466

** 

.373 

** 

.157 

** 

087 .193 

** 

.598 

** 

.330 

** 

.406 

** 

.324 

** 

.639* 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1.

5 

Pearson 

Correlation 

.329

** 

.360

** 

.497

** 

.337

** 

1 

 

.352 

** 

.306

** 

.066

** 

.344

** 

.407

** 

.275 

** 

.345 

** 

.220 

** 

.171 

** 

.241 

** 

.340 

** 

.166 

** 

.238 

** 

.595 

** 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1.

6 

Pearson 

Correlation 

.118

** 

.195

** 

.427

** 

.378

** 

.352

** 

1 .412

** 

.230

** 

.433

** 

.486

** 

.250 

** 

.193 

** 

.138 

** 

.158 

** 

.287 

** 

.352 

** 

.164 

** 

.117 

** 

.577 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1.

7 

Pearson 

Correlation 

.240

** 

.381

** 

.472

** 

.366

** 

.306

** 

.412

** 

1 .363

** 

.300

** 

.310

** 

.204 

** 

.287 

** 

.258 

** 

.216 

** 

.299 

** 

.291 

** 

.130 

** 

.104 

** 

.579 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1.

8 

Pearson 

Correlation 

.196

** 

.167

** 

.325

** 

.086

** 

.066

** 

.230

** 

.363

** 

1 .206

** 

.319

** 

.227 

** 

.346 

** 

.157 

** 

.179 

** 

.177 

** 

.187 

** 

.229 

** 

.096 

** 

.436 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1.

9 

Pearson 

Correlation 

.229

** 

.195

** 

.170

** 

.208

** 

.344

** 

.433

** 

.300

** 

.206

** 

1 .269 

** 

.240 

** 

.306 

** 

.389 

** 

.144 

** 

.172 

** 

.251 

** 

.089 

** 

.129 

** 

.507 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Y1. 

10 

Pearson 

Correlation 

.244

** 

.264

** 

.569

** 

.466

** 

.407

** 

.486

** 

.310

** 

319 .269

** 

1 .235 

** 

.397 

** 

.187 

** 

.142 

** 

.581 

** 

.374 

** 

.282 

** 

.098 

** 

.664 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 



 
 

 
 
 

Y1.

11 

Pearson 

Correlation 

.231

** 

.198

** 

.392

** 

.373

** 

.275

** 

.250

** 

.204

** 

.227

** 

.240*

* 

.235 

** 

1 .292 

** 

.392 

** 

.092 

** 

.390 

** 

.282 

** 

.416 

** 

.349 

** 

.564 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

 

 Y1. 

 12 

Pearson 

Correlation 

.218 

** 

.242 

** 

.342 

** 

.157 

** 

.345 

** 

.193 

** 

.287 

** 

.346 

** 

.306 

** 

.397 

** 

.292 

** 

1 

 

.380 

** 

.463 

** 

.347 

** 

.433 

** 

.287 

** 

.172 

** 

.611 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

 Y1. 

 13 

Pearson 

Correlation 

.141 

** 

.117 

** 

.133 

** 

.087 

** 

.220 

** 

.138 

** 

.258 

** 

.157 

** 

.389 

** 

.187 

** 

.392 

** 

.380 

** 

.1 

 

.311 

** 

.257 

** 

.436 

** 

.340 

** 

.155 

** 

.493 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

 Y1. 

 14 

Pearson 

Correlation 

.044 

** 

.152 

** 

.200 

** 

.193 

** 

.171 

** 

.158 

** 

.216 

** 

.179 

** 

.114 

** 

.142 

** 

.092 

** 

.463 

** 

.311 

** 

.1 

 

.276 

** 

.323 

** 

.202 

** 

.051 

** 

.422 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

 Y1. 

 15 

Pearson 

Correlation 

.397 

** 

.477 

** 

.584 

** 

.728 

** 

.574 

** 

561 .457 

** 

.324 

** 

.613 

** 

..606 

** 

.623 

** 

.658 

** 

.574 

** 

.593 

** 

1 .777 

** 

.761 

** 

.674 

** 

.814 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

 Y1. 

 16 

Pearson 

Correlation 

.356 

** 

.508 

** 

.612 

** 

.718 

** 

.597 

** 

.555 

** 

.326 

** 

.272 

** 

.493 

** 

.534 

** 

.545 

** 

.559 

** 

.519 

** 

.653 

** 

.777 

** 

1 .778 

** 

.585 

** 

.772 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

 Y1. 

 17 

Pearson 

Correlation 

.356 

** 

.420 

** 

.663 

** 

.769 

** 

.522 

** 

.571 

** 

.514 

** 

.421 

** 

.577 

** 

.580 

** 

.626 

** 

.601 

** 

.561 

** 

.587 

** 

.761 

** 

.778 

** 

.1 

 

.769 

** 

.817 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

 Y1. 

 18 

Pearson 

Correlation 

.385 

** 

.358 

** 

.559 

** 

.721 

** 

.538 

** 

.682 

** 

.633 

** 

.538 

** 

.667 

** 

.698 

** 

.607 

** 

.616 

** 

.488 

** 

.520 

** 

.674 

** 

.585 

** 

.769 

** 

1 .814 

** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

Total 
Pearson 

Correlation 

.594

** 

.632

** 

.572

** 

.837

** 

.769

** 

.766

** 

.679

** 

.612

** 

.794

** 

.790

** 

.796 

** 

.769 

** 

.716 

** 

.731 

** 

.814 

** 

.772 

** 

.817 

** 

.814 

** 

.1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 95 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 


