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ABSTRAK 

 

Pengelolaan data bantuan sosial di Desa Terentang masih dilakukan menggunakan 

Microsoft Excel sehingga proses pendataan, verifikasi, pencarian data, dan 

penyusunan laporan belum berjalan secara optimal. Kondisi tersebut berpotensi 

menyebabkan kesalahan input, duplikasi data, keterlambatan penyajian informasi, 

serta meningkatkan risiko kehilangan data. Penelitian ini bertujuan untuk 

merancang dan membangun Sistem Informasi Bantuan Sosial berbasis web pada 

Desa Terentang menggunakan metode Software Development Life Cycle (SDLC) 

guna meningkatkan efektivitas dan efisiensi pengelolaan data bantuan sosial. 

Metode penelitian yang digunakan adalah pendekatan kualitatif dengan teknik 

pengumpulan data berupa wawancara, observasi, studi dokumentasi, dan studi 

literatur. Pengembangan sistem dilakukan melalui tahapan SDLC yang meliputi 

planning, analysis, design, implementation, testing, dan maintenance. Sistem 

dibangun menggunakan bahasa pemrograman PHP, basis data MySQL, XAMPP 

sebagai web server lokal, serta Visual Studio Code sebagai editor. Pengujian sistem 

dilakukan menggunakan metode Black Box Testing untuk memastikan setiap fungsi 

berjalan sesuai kebutuhan pengguna. Hasil penelitian menunjukkan bahwa sistem 

yang dibangun mampu mempermudah proses pengelolaan data penerima bantuan 

sosial, proses verifikasi oleh kepala desa, pencarian data, serta pembuatan laporan 

secara lebih cepat, akurat, dan terintegrasi. Dengan demikian, sistem informasi 

yang dikembangkan dapat meningkatkan efektivitas pelayanan administrasi 

bantuan sosial serta mendukung transparansi dan akuntabilitas dalam pengelolaan 

bantuan sosial di Desa Terentang. 

 

Kata Kunci: Sistem Informasi, Bantuan Sosial, Website, SDLC, Desa Terentang. 
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ABSTRACT 

 

The management of social assistance data in Terentang Village is still carried out 

using Microsoft Excel, causing the processes of data collection, verification, data 

retrieval, and report generation to be inefficient. These conditions increase the risk 

of data entry errors, duplicate records, delays in reporting, and data loss. This study 

aims to design and develop a web-based Social Assistance Information System for 

Terentang Village using the Software Development Life Cycle (SDLC) method to 

improve the effectiveness and efficiency of social assistance data management. This 

research employed a qualitative approach with data collection techniques including 

interviews, observations, documentation studies, and literature reviews. The system 

was developed through the SDLC stages consisting of planning, analysis, design, 

implementation, testing, and maintenance. The application was developed using 

PHP as the programming language, MySQL as the database management system, 

XAMPP as the local web server, and Visual Studio Code as the code editor. System 

testing was conducted using the Black Box Testing method to ensure that all system 

functions operated according to user requirements. The results indicate that the 

developed system simplifies the management of social assistance recipient data, 

verification by the village head, data searching, and report generation in a faster, 

more accurate, and integrated manner. Therefore, the developed information system 

is expected to improve the effectiveness of social assistance administration services 

while supporting transparency and accountability in the management of social 

assistance in Terentang Village. 
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